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Nothing says celebration better than racing cockroaches 

Posted: Oct. 10, 2003 

Whoever came up with the name "Madagascar hissing cockroach" did a 
pretty good job of conveying just about all the information about this bug 
that the average human would care to know, though, for the sake of 
completeness, I might have added the words "huge" and "disgusting." 

They are about the size of an Almond Joy and, according to the people at 
Batzner Pest Management, have no eyes (but super-size antennas), nor 
wings (but feet equipped with both sticky pads and hooks); they hiss by 
forcing air through breathing ports, called spiracles, on the side of their 
bodies. 

Seemingly tangentially, Batzner's Customer Service Week celebration ends 
today. 

 
The New Berlin company has sought to boost the spirits 
of its employees - and deepen their sensitivity to the 
Batzner customer - with daily customer service-related 

activities. Today it's 
with a customer-
service crossword 
puzzle. 

The clue for 2-
across, a seven-
letter word, says: 
"This negative word 
should be removed 
from your customer 
service vocabulary 
and replaced with 

situation." 

The best Batzner Customer Service Week activity was the Madagascar 
hissing cockroach race. Company president Jerry Batzner owns a nice 
little collection of these oddities of nature, as well as an 8-foot track for 
them to race upon. 

Six roaches from his collection of more than 50 were selected for the contest. The task of painting 
numbers on the back of each bug with Wite-Out fell to office manager Sue Armstrong, who did not 
seem to mind. 

Each bug represented a team of eight or nine Batzner employees. The captains of each team were 
given plastic drinking straws to use should their bugs require gentle encouragement. The roaches 
were then deposited behind a cardboard barrier at the starting line, someone yelled "Go!" and the 
barrier was lifted. 

Most of the roaches saw no reason to prefer one end of the table to another, and so they ambled 
around the starting line, hissing. 

Except for roach No. 2. For some reason, roach No. 2 scurried down the track as fast as its shiny 
black legs could carry it. It zipped over the finish line and kept going. It might have gone all the 
way to Waukesha had a Batzner employee not - yuck! - picked it up. 

Roach No. 2's remarkable performance had lasted but a few seconds. This created a little vacuum of 
time, which the Batzner people filled by staging a re-match. 

  
Crocker 
Stephenson 
E-MAIL  

 

A Day At 
The Races 

Photo/Mary Jo Walicki
Shirley Gay<(from left), 
Melissa Weisling and Dana 
Olson, Batzner Pest 
Management employees, 
cheer for their cockroaches 
during a race Monday at 
Batzner. 

Advertisement 

 
Buy a link here 

Hugh Downs Reports:  
Little-known heart attack symptom many people tragically 
ignore 
Healthsecrets.com 

Tulane University Online  
Take Marketing & Business Courses Online From Tulane. 
Find Out More! 
www.TulaneU.com 

Buy a link here  

 

  

Page 1 of 3JS Online: Nothing says celebration better than racing cockroaches

1/7/2008http://www.jsonline.com/story/index.aspx?id=176098



Dining 

Movies 

Festivals 

Music and 
Nightlife 

Performing Arts 

Visual Arts 

TV and Radio 

Books 

Calendars 

FEATURES 

Lifestyle 

Advice Columns 

Homes 

 » Neighborhoods 

 » Remodeling 

 » Gardening 

Food/Cooking 

Personal 
Technology 

Health/Science 

Religion 

Cars 

Travel 

AP COVERAGE 

National 

World 

Business 

Sports 

Entertainment 

NEED HELP? 

Searching Articles 

Photo Archives 

Placing an Ad 

Setting Your Home 
Page 

Newspaper 
Subscriptions 

Jobs @ MJS 

About the 
Journal Sentinel 

Internships 

Submit News Tips 

Contact Us 

FAQ 

Questions about 
accessing stories? 
See our Frequently 
Asked Questions 
page. 

PARTNER SITES 

MKEonline.com 

MilwaukeeMoms 

TODAY'S TMJ4 

620 WTMJ 

94.5 WKTI 

CNI Newspapers 

Lake Country 

 

 
BACK TO TOP 

 

Once again, roach No. 2 crushed the competition. 

Not literally, of course. 
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